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Please learn these phrases in case 
of emergencies such as fires and 

disasters. 

○ In Osaka, everyone is part of the driving force 
behind all emergency services.  

 

○ However, when an unexpected disaster strikes, 
the following phrases are indispensable.  
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How to Make an Emergency Phone Call 

○ In case of fire, call the firefighters at 119. 
 
 1. There is a fire!                            Kaji desu.  
 2. My address is.......                      Basho wa     desu                  
 3. My name is.......                          Namae wa     desu.                 
 4. My telephone number is.......      Denwa bango wa     desu. 

 
 

○ If someone is hurt, call an ambulance at 119. 
 
 1. An ambulance, please.  Kyu kyu desu.                                                     

2. My address is.......               Basho wa     desu                                                 
3. My name is......                           Namae wa     desu.                                                      
4. My telephone number is.......       Denwa bango wa     desu. 

 
 
 
Source：    The Ehime Prefectural International Association Homepage

 （http://www.epic.or.jp/zaiken/guide07.html#01） 

http://www.epic.or.jp/zaiken/guide07.html
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Phrases to Remember ① 

Please help me.      

          Tasukete kudasai 
 
 
Please call an ambulance.  

          Kyu-kyu-sha wo yonde kudasai 
 
 

I have a pain in my head/stomack/arm. 
     Atama/onaka/ude  ga itaidesu 
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Phrases to Remember ② 

Where is the hospital?    

          Byôin wa doko desu ka? 
 
Where is the evacuation shelter?  

          Hinanjo wa doko desu ka? 
 
Where can I get food and water? 

    Mizu ya tabemono wa  
    doko de moraemasuka? 
 


